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a.  wuoAaldevanmuazyddoulddoulde

v

ngadnuldiuFeuBennsudadiu (Competitive Advantage) winefy nnsadupmanfimioningudeduligndn
finmnuiiewela fovondunagnsliaonadosiuaniunisal Taudosidsiefunuiish nisagnspnuumnansvesdud
vSousnsiimdendnguadu uasnsyutiugnAnguilimunegaenisaeuauosiisani$a (Porter, oxco) detfu Arudnuus
yovgsfiafitegauazdndegndnldunninguds vinlissAatimulduFoulunsudeduunnndissiadu q Weaie wasaunso
nouAuosAIdesnsuet liudgndnTnefigudalifivioliannsaaueld dussunuiithadn inisfiendn vSondnsousi
fidindn saufiensmaneiudeunsendn nnsadrsanulfiuseulunisudedu Tagld uuadn « C Usznoudae

@) nsFwunusziangnda (Customer Differentiation) N1sAiAsnzigndn iedsuounansusiviousnnsiiunnsng
Nnaudsegaiulddaau

©) nasdvuepuEnYue (Character Determination) nasdmuagULUUYOKARTUs ATiyadguioiuTa
AMUAILNTOLYITY

o) ms*a%’w,ﬁam!,ﬁamsgxi"la (Content Creative)

@) n158n5adg (Connection)

AMNIMNITUTNNS (Service Quality) Ao AMuaNITalunsmevaLewiuUSMsTHLignAnTinseffuaudonsuTe
AuAANS e nisdsuunsuinsiivssiulauasmeuauosaudiosns Tritugndniidiaa vinlignAinnanuussitula
wazitawalalun1susnng (Customer Satisfaction) AwwaliiinAuduiusTiAtugnd (Customer Relationship) nsagne
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guamadtsanuupnFNuazanamnsalunsudsdulunsfnusunisuinsimiendnguesTagtnaueusnisiifiguniw
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IAN19YAAMNINNITUTNNT SERVQUAL Usenausg & finvanst] (Parasuraman, Zeithaml & Berry, ox&o, p. ©Mm)
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nsUszgnefldnagns CRM (Common CRM application) dufunisysaunnisnseunundngnssuiunisiidndoy
& ﬁﬁusuaqnasgms‘ CRM Lovelock and Wirtz (oo, p. m@o) ﬁ'ﬁ‘ﬁ

o. nIsiiusausaudoya (Data collection) Yovgndn 1Qu UssTRnishinste doyaduussyinsaansussin
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v. n1sAeszidoya (Data analysis) Msdadoyalumany mudouluvosgsia

M. SBUUNITANETUWIINIIUYIY (Sales force automation) N1sldssuuuImsgiudoyagndn unisatiuayu
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Aaarunselansiadnudosniseesgnd nistialagninliasegiu wusussolulussuzenn gndtezodatiuayuuas
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Auiilovann domnasnnelfoudoyaunanussangnfidsienisilisuwUasaningfionnia (United Nations Framework
Convention on Climate Change: UNFCCC) fifinatauldisnusiTud we funau w.a. wemn Taafiuszmaziundn oo Ussmne
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sown fiussquaiizyssmaniAoydaanavlssaialien weo (COP we) u nywUnda ansiusgnTara TdFuso
AMUANANUNSE (Paris Agreement) TuTufl oo Suinau wa. vees TmsJL’f]umﬁm?ﬂgMmaﬁ%'ua"mma‘lﬁnsauaqé’mumﬂ
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Wmnegumgissuzenniilddmunld sadutihiiasjsdnisudesfinuFounssanveslanlussiuasiian (Global peaking)
Tnei§afigauinfilululd wasndsanniuazdnifiunisanfnsFounssanatognsanda o lMinaugassninenisudey
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o. flomAidngan vuiuguvosauatinsls TuumsenusaufefifinisduanisanfneiSounssaniidneTou
$2UINUTENA (Internationally transferred mitigation outcomes: ITMOs) Lﬁaussamiﬁéquﬁquﬁmsmmﬂwum AABIDY
dwasuniswauiddu wazvialdduladndaonudndedelunssuisunisanfinuidounszan (Environmental integrity)
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wazauTusela saufivlunistriugua uassosldnisdavindaydfidudu e liuladnluussandwiwmaty Tnisvanides

neifugh aenrdosifuuuImng (Guidance) ifusoslnefiussyuignddawimiinfifuiivssguigadaunnasuna

o,  WiadinalnfiunlugnnsanfinsiFounseanuasatfuayunnswaLnfidedu (A mechanism to contribute to the
mitigation of greenhouse gas emissions and support sustainable development) masllfiﬁ'lmQLLas:LL‘Ll'JVI’Wd%aﬁﬁﬂ%‘x‘qui‘"ﬁmﬁ
sloefusedng guuuu LAENTEUILUNITIUROL (rules, modalities and procedures) @wsunalnsenana Lﬁ@‘iﬁmﬁ?%nuﬁugﬂu
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oM. Tﬁﬁﬂwumﬂ?aumﬁﬁﬁLﬁumuﬁm%’uLLu'wm\iﬁfistz?mmmLﬁamiﬁﬁumﬁé‘hﬁu (Framework for non-market
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Feazannsaviliusamalngussalimunenisudesfinsensuouamdifueus (carbon neutrality) nneud woeo uazUdey
finuFounssangndiluaug (net zero greenhouse gas emission) ety w3aroundnd wooe WlH" sautlv Iindvdvensanans
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og91sfiA mataarsuouluusemalvedesindunsluguuuy “patpaisuounuunieadasla (Voluntary carbon
market)” TagovdnisusmsdanisfinuiFounszan (evdnsumiau) wie TG0 1§FEunstinssuseslasenisanfineiFounszan
aAatias lasuuIATgILYesUssmAlve (Thailand Voluntary Emission Reduction: T-VER) Julull ween oaifuayulinn
g Tnglawiiaunlasanissiedn fdwusaulunisanfineiFounssantulsamalagnuatingla Seansuounsiniildsy
195U TATINITAINAIAEYNTT 1AaThn TVERs anunaunluldusslovilunisemesansuau (Carbon Offsetting)
WuuFuunisUasufinudounssan (Carbon Footprint) walusziueedng nansuet Buiuv saudennsleanUseduld sl
nsefivausinann TG0 asluglinisfusosnisdfivauniulassnisfianssugniweansuou wio Thailand Carbon Off
setting Program (T-COP) @auwunis¥usosluseiiunisemaeunaau (Carbon Offset)o WazyALEIVLA (Carbon Neutral)

il Yaquugiitanudosnistonfoursmsuounsiin TVERs anunsndoreldlussuuvianin (Over-the-counter:
0T0) iileiiendolasensiifinaustlosiisan (Co-benefit) vounisanfinwiSounszan 19y druanuaviRuALTLFULAL
HufiATerannsldndeauuasan Infinatiuayuasvgialugusuuasduy sufsdaasunisianiendwindg Adulasiu
AunedoundeBouasiursannsasiiiunmsiasasiosessimiuldlagns

uenanil TGO ldsrufuanigmanunssuisUssmalne (@Wann “Thailand Carbon Credit Exchange Platform”
e ldifugudtoruensuaunsiin “nin” vessamalnedmiunsomenFouanidsunsuouasAnauunsgiu T-VER
#i TGO 1Hufli¥uses uagvivihidudaussuunsiuuansuounsin (Registry System) @4 Thailand Carbon Credit

Exchange Platform 1u3§n1s@ovreriussuudidnnsolindfifdouaziurvdenisiauoBouaziauoviefunouiomos

wiogunsaidu o 1Wu fofle uiiuidn (Dusiu doudnludaseuu Carbon Credits Exchange Platform Tagfissuuasinnas
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dununisanfiwFeunssaniigendn ufeliannsoanfuFounssanludills) snsiodnsdiaunlassnnsanfiandounssan
Tuguuuusine fifidunushanunsavidlsannnsee Credit uasegnenisendulasenseosmuliiuunnduld Snday
Tmaqﬂﬂamaumqﬂmaﬁﬁamauﬁ'ﬁmmiomsm{uoumsﬁm TVERs U4 Ao
0. WWamnlasenianfinviFounsrannipadaslaniuuinsgiuvesUssmalng (Thailand Voluntary Emission
Reduction: T-VER)

o, nsanldlAdudmuulasenig szdoudnsaubuauiBnuosnana Exchange Platform fiou Tugnuzvosunendn /
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i Aeffianunsa¥udonnsuouinsanannanausn (Primary Market) tiounlUanssielifulideiidntndlunainso
(Secondary Market) Tagfidnunuznisvinnuundieiu Broker vosnanaTiumuguil o

YaymnAsundouuaznisivasuulasaniwgiionniamdudoifiaadiiialanifiusauiu nswaundumalulad
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Bio-Circular-Green
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fifatiunnslgmineansdanwiioadieyaduiy Tagiunisimundundnduriyadags @oulosfuimsugianyuidoy

o
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